
QUALITY POLICY
 
The Jomo Kenyatta Foundation (JKF) is committed to provide and sustain high quality 

Publishing and Scholarship services by operating a Quality Management System in 
accordance with ISO 9001:2008 International Standard. 

 
This policy is anchored on the following: 

 

Communication 
At JKF we are committed to communicating the strategic direction and achievements to 
our stakeholders in order to share and move together towards our vision for the future. 

 

Customers 
At JKF we are committed to providing our customers with quality Publications and 
Scholarships to increase education opportunities among the bright, needy secondary 

school students. 
 

Quality improvement 
At JKF we are committed to improvement as a basis for strengthening our competitive 

position and for improving product quality and service standards. 
 

People support 
At JKF we are committed to developing our staff through encouragement of talent and 

creation of a conducive environment for continuous learning to enable them deliver 
quality service and be responsible citizens.  

 

Good Corporate Governance 
At JKF we are committed to ensuring that business is conducted in a transparent and 
ethical manner. We will maintain a culture of respect to all irrespective of gender or 

cultural differences.
 

This policy forms the basis of our core values and quality objectives. It is communicated 
throughout the Organization and it will be reviewed at regular intervals in line with the 
business trends and requirements of the Quality Management Standards. 
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